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In your web browser enter:

onlineforms.bdm.nsw.gov.au

You will see the page at left.

Suggested web browsers:
e Internet Explorer 11
e Chrome
o Safari

The online form is also tablet
and mobile friendly.
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Resume Application

From the homepage you can:

* Resume a saved form

Resume Application « Check your order status

Resume a saved form If you previously saved an online form,

you can access it again by selecting
Resume a saved form.

Check your order status

You can also check the progress of
your application if you successfully

submitted an online form by selecting
Check your order status.
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Resume a saved form

Registry of Births
Deaths & Marriages

- If you select Resume a saved

form, you will see this screen.
Resume a saved form

To resume your saved application you will need to enter the Online Reference Number (ORM) which was provided when you last saved the
application. This ORN was also sent to the email address you provided us.

Email address

Enter your Email Address and
Online reference number (ORN).
ki tannd The ORN was emailed to you when
you previously saved the form.

Forgotten your ORN?

I'm not a robot

Then select I'm not arobot.
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Resume a saved form

Resume a saved form

You will see a similar screen to the one on

the left. Select the images as instructed.
M An example is Select all images with a

shop front. Then select Verify.

Once you complete the image selection,
click Submit. You will see
the below screen and can continue.
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Resume a saved form
Application for a Birth Certificate m‘:mams
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To resurne your saved application vou will need 1o enter the Online Reference Number (ORN) which was provided when you last saved the
apphcation This ORN was also sent to the ersel addiss you provded s

Fmail address

jehn.citizeni@bmail com

Online reference number (ORM)

FLACE OF MATH

v 1'mnot arabot fd Adtscnmont Worn ar Adoption Heqlstered in NSW
& Yo Mo

Subirnl Flace of Birt in N3W

Syeirimy

DETAILS OF PEASON RCGISTOROD ON THE DIATH CCRTIVICATE
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Have you forgotten your Ref No?

Registry of Births If you have forgotten your Online Ref No,

NSW | Deaths&Marriages select: Forgotten your ORN?

Home Help
You will then see the screen below.

Complete the details and select Submit.

Resume a saved form

Forgotten ORN

To resume your saved application you will need to enter the Online Reference Mumber (OR

application. This ORN was also sent to the email address you provided us.
Please enter the email address and applicant details which you provided when you last saved or completed your application.

Email address Email address

. First Given Name
Online reference number (ORN)

Family Name

Forgotten your ORN? |

~
I'm not a robot

_ The ORN will then be emailed to you.
Once you receive the email you can use
the ORN to resume your application.
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Check your order status

Resume Application

Resume a saved form

Check your order status

Check your order status

o, you will need to enter the Online Reference Number (ORN) which

sent 10 the emall address you pravided us

To view the staius of your Apphcatl

the application This ORN was 386

Email address

hn citizengbmall.com

Online reference number (ORN)

BaA64595855

I'm not a robot

If you previously successfully submitted
your online application, select:
Check your order status
from the Home page.

You will then see the screen:
Check your order status.

Enter your Email Address and
Online reference number (ORN).

Select I'm not a robot.
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Check your order status

Check d t . . .
S YRUroTARERAE | _. Your screen will be similar to the left.
B et o images with a stoe front. Select the images as instructed.
An example is Select all images with a
shop front. Then click Verify.
Once you have completed the image
= selection, Submit. You will see the screen
below and can view status.
Application for a Birth Certificate ME%W
I Your application status
Check your order status N i e e
o T e
First Given Name
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Check your order status

Home  Help

Applicaion fo a Birth Certficate A You can now check status on this screen.
Your application status

> ‘four application has been submitted and we are cumently validating your Proof of [dentity documents

YOUR ORDER DETAILS Ord er St at u S

e « Submitted — was successfully submitted.
Priority

* Received — The Registry has received

“iew printer friendly application form

— your application and will process

- shortly.

* More Info Required — An email has
beensent to you requesting further

e information.

Type Quantity Status

1 » Dispatched — Certificate is sent to you.

e » Cancelled — You have requested the

Moo application to be cancelled or you are not

= entitled to the certificate requested.
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