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1. Charter, aims and objectives

The Rental Bond Board (the Board) is a statutory body established in 1977 to act as an independent
and impartial custodian of rental bonds on private residential tenancies in New South Wales. In
performing its role, the Board is subject to the control and direction of the Minister responsible for
NSW Fair Trading. The Residential Tenancies Act 2010 (the Act) is the governing legislation.

Prior to the establishment of the Board, landlords in NSW held rental bonds in trust. Legislation was
introduced to address concerns that tenants often had difficulties in contesting the refund of their bond
at the end of the tenancy. This service provides a fair and equitable system in which tenants and
landlords have equal access to claiming the bond. Any dispute over the payment of bond money can
be determined by the NSW Civil and Administrative Tribunal (the Tribunal). Meanwhile the Board
retains custody of the funds pending resolution of the matter.

Bond monies are held in trust and Invested with the NSW Government through TCorp. Interest
earned from the investment funds the following payments.

o Costs or expenses incurred in administering the Act;

e Half the costs or expenses incurred in administering residential and social housing matters in
the Consumer and Commercial Division of the NSW Civil and Administrative Tribunal (NCAT);
and

e the provision of grants and loans for:
o tenancy advisory services;
o schemes for the provision of residential accommodation;
o education about tenancy laws and the rights and obligations of landlords and tenants;
o research into matters relevant to the relations of landlord and tenant; and

o other activities of benefit of landlords and tenants.

NSW Fair Trading administers the day to day functions on behalf of the Board, providing rental bond
lodgement, custody, refund and information services. The Department of Customer Service (DCS), within
which NSW Fair Trading operates, provides policy and legislative support, financial administration,
corporate and general business support. Information on the related management, human resources,
business systems and financial administration is found in the DCS Annual Report 2019-20

DCS also provides policy and legislative support, financial administration, corporate and general
business support.

The Board is self-funding, deriving its income from the investment of rental bond trust funds and from
retained earnings prior to distribution. The Board does not have employees and management of the

Board's functions are provided by DCS. In performingits role, the Board is subject to the control and
direction of the Minister responsible for NSW Fair Trading.



2. Board membership, meetings and structure

2.1  Membership and meetings

The Board is comprised of the Deputy Secretary of Better Regulation Division and Commissioner for
Fair Trading (as Chairperson), representatives of the Chief Executive of Department of Communities
and Justice formerly Family and Community Services and the Secretary of the Treasury, and two
persons with experience in real estate or tenancy matters appointed by the Minister for Better
Regulation and Innovation. The term of appointmentis three years in accordance with Clause 2 of
Schedule 1 of the Residential Tenancies Act 2010.

Principal officers

The Board is responsible for providing advice to the Minister, defining policy, considering
applications for funding and monitoring and reviewing the performance of the custodial services,
investments and funded programs. The Board is required to meet at least once each quarter.

Rental Bond Board members Term of Meetings
appointment attended
Deputy Secretary of BRD
Ms. Rose Webb, Chairperson and COI_“nmlss!onerfor Ex officio 6
Fair Trading
Mr. Ranit Ram Nominee for NSW Treasury Ex officio 5
Nominee for

Department of
Communities and

Mr. Humair Ahmad Justice, formerly Ex officio 3
Family and
Community
Services
: VL Ministerial
Ms. Charmaine Jones Tenants' Union of NSW appointment 5
Mr. Miles Felstead Real Estate Institute of NSW Ministerial 6

appointment




3. Highlights and achievements 2019-2020

The reporting year has seen continued progress against the NSW Government’s key priorities and
outcomes — services, innovation, regulation, finances and people.

During the challenges presented by the COVID19 pandemic, NSW Fair Trading continued to meet
Guarantee of Service requirements by implementing changes to processes to enable staff to work
from home.

In June 2020 the Rental Bonds Online support calls were successfully transitioned to Service NSW as
part of the Department of Customer Service, Customer Experience Integration.

Key highlights and achievements for 2019-2020 demonstrate a continued commitment to deliver
efficient and contemporary digital services and an accessible, regulated custodial bond service to the
NSW public.

3.1 Digital Services

In the reporting year, 71 per cent of residential rental bonds were lodged and 83 percent of bonds
were claimed using Rental Bonds Online, representing a 6 per cent and 8per cent increase
respectively from the previous reporting period. Use of the service within the property industry
remains high with over 14,800 real estate agencies and property management offices registering
since launch in October 2015. Exceptional uptake in registration of self-managing landlords was
again observed in this reporting period with registrations increasing from 12,660 to 19,691.

Overall satisfaction with the service remains high with 70 per cent of tenants promoting the service
across over 11,000 Net Promotor Score surveys sent in the 2019-2020 financial year. The Net
Promoter Score has remained consistent at 59 since commencement of the surveys in 2018.

Strong drivers of customer satisfaction are the accessibility, quality and value offering of the service.

3.2 Custodial Service

A record number of 913,091 residential rental bonds valued at $1.67billion was held in custody by the
Board at 30 June 2020, representing an increase of approximately 3% per cent in new bonds lodged
from the previous reporting period.

Custodial and transactional services to tenants in NSW include public housing and Aboriginal Housing
Office bonds paid to Department of Communities and Justice, formerly Family and Community
Service.



3.3  Customer Support

The Rental Bonds Online Security and Support team provides specialist support services to tenants,
agents and self-managing landlords requiring assistance with online bond transactions and general
account enquiries. In the reporting period the team assisted over 104,000 agents, landlords and tenants
via phone and online enquiries.

In June 2020 the Rental Bonds Online support calls were transitioned to Service NSW as part of the
Department of Customer Service, Customer Experience Integration.

3.4  Community Grants

The Board contributed $19.3 million to community grants programs. The largest contribution was
$11.74 million provided to the Tenants’ Advice and Advocacy Program. Refer to the Board’s
financial statements for further details.

3.5 Open Data

The NSW Government’s Open Data Policy promotes the release of data which supports a range of
outcomes, including; social, enhanced service delivery, agency core business, economic opportunity,
generates efficiencies or reduced costs, supports evidence-based research or policy.

As part of the NSW Governments commitment to improve transparency and increase efficiency, NSW
Fair Trading continues to publish deidentified rental bond data providing details of lodgements, refunds
and total holdings on its website.

NSW Fair Trading conducted a pilot bond-exit survey to collect data about how and why tenancies end.
The pilot ran from 2 December 2019 to 30 March 2020 and from 27 April to 11 May 2020. Principal
tenants and self-managing landlords or their nominated managing agent were surveyed for tenancies
where the bond was both lodged and claimed through Rental Bonds Online. The pilot survey obtained
17,582 responses.

The pilot was also designed to assess the merits of an ongoing survey to inform, assess and improve
government policy relating to residential tenancy laws. NSW Fair Trading are currently considering

whether an ongoing survey is an appropriate and effective method to collect this information.

Results of the pilot survey are published on the NSW Fair Trading website.



4, Rental bond custodial service

4.1  Community access to independent custodial function for
rental bonds

A rental bond is money paid by the tenant as security for the landlord against breaches of the tenancy
agreement. The bond is intended to be refunded to the tenant at the end of the tenancy, unless there
is rent owing or damage to the property.

The custodial service enables bond monies to be held independently of both parties and ensures
that tenants can be certain their bond is available for refund at the end of their tenancy, while
allowing landlords to recover funds, where appropriate.

4.2  Investment management and interest payable

Rental bonds are invested primarily in fixed interest securities with a proportion in cash.

The Board has discretion on investment management and currently invests through the NSW
Treasury Corporation (TCorp), where funds are directly managed in a fixed interest portfolio (the
Rental Bond Board Facility). The balance is held in TCorp's Cash Facility.

The Residential Tenancies Regulation 2010 states that the rate of interest to be paid when a bond is
refunded is set at a level equivalent to interest payable on a Commonwealth Bank of Australia
Everyday Access Account balance of $1,000. As at the date of this report, the interest rate was zero.

4.3 Rental bonds held

At 30 June 2020, the Board held 913,091 residential rental bonds in trust. These were valued at $1.67
billion. The total number of bonds held increased by 3 per cent over the number held at 30 June 2019

During the year, 355,869 new residential rental bonds were lodged with the Board — an increase of 4.6
per cent from the previous financial year. The number of bonds refunded also increased this year by
8.5 per centto 330,871.
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4.4 Rental bond statisticalinformation

Rental bond lodgement details include a statistical section requesting information on:

a) dwelling type;

b) number of bedrooms;

C) weekly rent;

d) date the tenancy commenced; and

e) date the previous tenancy of the dwelling ended.

Although provision of the statistical information is voluntary, the completion rate is high. The question
on weekly rent is answered by landlords or their agents in about 98 per cent of lodgements.

For some years, the collected rental data has been collated and analysed, under agreement, by the
Housing Analysis and Research Unit of Department of Communities and Justice, formerly Family and
Community Services. This information is available to the publicin summaryform in the Rent and
Sales Report on the website: www.facs.nsw.gov.au.

Summary tables of bonds held and median rentals are included in this report.

In 2019-2020 this data was also made available publicly as part of the NSW Government’s
commitment to improve transparency and increase efficiency. NSW Fair Trading publishes
deidentified rental bond data providing details of lodgements, refunds, and total holdings on its
website.

It should be noted that, in accordance with NSW privacy legislation, no information on individual rental
bonds or tenancies, or individual rented premises is released to members of the public who are not a
party to the rental bond, unless required and permitted by law to do so.
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4.5 Rental bond lodgements

During the year, 355,869 new rental bond lodgements and 13,224 additional bonds (where a bond is
paid by instalments) were received by the Board.

The total value of bonds receipted was $726.3million. Ninety-nine per cent of all bond lodgements
were receipted and banked the day they were received.

Rental Bonds Online (RBO) allows agents and private landlords to lodge bonds over the internet. An
agent or landlord with their tenant completes the lodgementin RBO enabling tenants to pay their bond
directly to the Board by card payment or BPAY. As at end June 2020, 71 per cent of bonds lodged
daily were lodged online.

The Board'’s statistics indicate that in the 2019-2020financial year, 92 per cent of metropolitan bonds
and 89 per cent of outer metropolitan and regional bonds were lodged by professional real estate
agents, or self-managing landlords owning 10 or more rental properties. This level of professional
management has remained fairly constant, varying by only 2-3 per cent over the years of the Board’s
operation.

11



Daily average rental bond lodgements per month
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4.6 Rental bond refunds

In 2019-2020 330,871 residential rental bonds were refunded through 415,902 individual payments. RBO
also allows agents to submit online claims for bonds previously lodged by forms. As at the end of
June 2020, 83 per cent of claims lodged each day were submitted online.

Claims for rental bond refunds are classified in two main categories in accordance with the Act (Part
8, Division 3 Release of rental bonds sections 167 and 168). The first is ‘Agreed’ claims where both
parties have indicated their acceptance of the amount/s to be refunded to each party. The second is
‘Notice’ claims where one of the parties has not given consent to the refund and a statutory notice of
claim is issued, allowing them 14 days to apply to the Tribunal if they wish to dispute the claim.

4.7  Bondrefunds paid to tenants and landlords

mFull refund to
tenant

EPart payment to
both parties

Full refund to
landlord or agent
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During 2019-2020, 70 per cent of all refunds were agreed by the parties while, in 28 per cent of
cases, a notice of claim wasissued but no dispute proceeded to the Tribunal. 1.5 per cent of bond
refunds were the result of an order by the Tribunal following a dispute over the bond refund. A further
0.5 per cent were refunded after a Tribunal application was withdrawn prior to hearing.

In accordance with Fair Trading’s Guarantee of Service to its customers, 97 per cent of all direct credit

refunds were sent to the customers’ bank account within two days of receiving an agreed rental bond
claim.

4.8  Lengthoftenancy

During 2019-2020, 68 per cent of all bonds refunded had been held by the Board for more than 12
months at the time of refund, with 35 per cent of all bonds refunded being held for tenancies of greater
than two years’ duration.

100%
80%
60%
a0%
20%
0%

2015-16 2016-17 2017-18 2018-19 2019-20
m3ij+ m2536 m1324 w712 mi1-6 mths
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5. Tenancy Services

In 2019-20202019-2020, NSW Fair Trading:

e respondedto 101,013 telephone enquiries from tenants, landlords and agents enquiring
about their rights and responsibilities under the Act;

e managed 2,571 residential tenancy complaints lodged by tenants, landlords or agents;

e provided information resources for tenants, landlords and agents (including fact sheetsin 21
community languages);

e delivered community and industry education seminars, e-newsletters and social media
campaigns to raise awareness and understanding of the rights and responsibilities of
landlords and tenants.

5.1 Tenancydispute resolution services

Property managers, landlords and tenants can access Fair Trading’s free tenancy complaint service
and speak to experienced staff who will talk through the issues and contact the other party on their
behalf to help negotiate an agreement.

14



6. Grants programs

On the recommendation of the Board, and the approval of the Minister, the Commissioner for Fair
Trading may make a grant or loan from the Rental Bond Interest Account for the following purposes:

. to establish and administer tenancy advisory services;

. to establish schemes for the provision of residential accommodation;

. to educate about tenancy laws and the rights and obligations of landlords and
tenants;

. to research into matters relevant to the relationship of landlord and tenant; and

. other activities for the benefit of landlords and tenants.

6.1  Programsfunded by the Board to Non-Government Community
Organisations

Board contribution to community grants programs — background

The Board provides a significant contribution to NSW Fair Trading for community grants programs to
not-for profit organisations for the delivery of education, advice and advocacy services for tenants,
retirement village residents, residential park residents and consumers needing assistance with personal
financial difficulties.

Tenants’ Advice and Advocacy Program

In 2019-2020 the Board’s contribution to the program was $11,735,000 which included a one-off funding
increase of $2.50 million for the program that the Board allocated to assist tenants affected by the
COVID19 pandemic.

The below table outlines total client contacts and cases handled by the Program service providers:

Total Clients Total Cases

July 2019-June 2020 96,864 24,875

Credit Counselling Program

The Board’s contribution toward the program was $7.09 million.

The below table outlines total client contacts and cases handled by the Financial Counselling Services
Program which utilises the funding provided under the Credit Counselling Program:

Total Clients Total Cases

July 2019-June 2020 25,210 8,943

No Interest Loan Scheme
15



No grant payments were made for No Interest Loans Scheme as they were prepaid in 2018-2019
financial year. Therefore, the Board’s contribution toward the program for 2019-2020 was $0.00. The No
Interest Loan Scheme is operated nationally by Good Shepherd Microfinance and the contribution
enables the employment of community workers to deliver No Interest Loans in NSW.

Data on clients and loans provided is published by Good Shepherd Microfinance

Aged Care Supported Accommodation Services Program

The Board supports the Aged Care Supported Accommodation Service Program which is delivered by
the Seniors Rights Service. The Board’s contribution toward the program was $443,000.

Total Clients Total Cases

July 2019-June 2020 1464 527

National Rental Affordability Scheme (NRAS)
The National Rental Affordability Scheme was jointly supported by the Federal Government and the

NSW State Government. The Board’s contribution was $0.00. No grant payments were made for NRAS

as they were prepaid in 2018-2019 financial year.

6.2 Mascot Towers Assistance Package

In June 2019 the NSW Government announced a temporary accommodation assistance package for
residents affected by the evacuation of Mascot Towers. The package was formulated to assist
tenants and owner occupiers pay for alternative accommodation costs for up to three months whilst
apartments were unsafe to occupy. Funding for the package, up to an amount of $3 million drawn
from the Rental Bond Board Interest Account, was approved by the Board on 26 June 2019. In
March 2020 the Board approved to extend the payment up to 31 March 2021 and allocated an
additional $1.1 million from the Rental Bond Interest account.

NSW Fair Trading is administering the program and funds are held in a Fair Trading account. The
operating costs of the program are incurred by Fair Trading from within its existing operating budget.
Individual recipients agree to repay the assistance if they later receive compensation, damages, or
other financial recompense for accommodation costs. Fair Trading has entered into an agreement with
the owners’ corporation for reimbursement of any assistance it receives.

16



7. Statutory reporting requirements

7.1  Workforce diversity
Diversity reporting for the Board is covered in the DCS Annual Report 2019-2020.

7.2  Multicultural policies and services program

The DCS Diversity and Inclusion Strategy 2015-2019 covers the Board and is reported in the DCS
Annual Report 2019-2020.

7.3  Payment of accounts

Payment of accounts is covered in the DCS Annual Report 2019-2020.

7.4 Internal Controls

The rental bond custodial service is a high-volume financial operation. The Board has
instituted systems and procedures to support the integrity of, and accountability for, its
business activities. A key feature of these systems is the segregation of duties.

Assurance activities are consolidated into a management assurance framework to provide ongoing
confidence that the internal control environment is effective and operating as intended.

Assurance activities conducted during the year did not identify any significantissues that impacted on the
Board’s service to our customers, or the integrity of financial operations.

7.5 Investment Performance

The Board’s investment portfolio is managed by NSW Government TCorp. Please refer to the
Financial Report for details relating to performance.

7.6 Government Information (Public Access) Act 2009 (GIPA)

Applications made under the Government Information (Public Access) Act 2009 involving the
Board were coordinated centrally within DCS. Please refer to the DCS Annual Report for 2019-
2020 for details on any access applications concerning the Board received during the year.

17



7.7  Privacy and Personal Information Protection Act1998 (PPIPA)

The Board has adopted DCS'’s privacy management plan during the year. Please refer to the
DCS 2019-2020 Annual Report for detail on actions taken to comply with the Privacy and
Personal Information Protection Act 1998 during the year.

There were no reviews conducted by or on behalf of the Board under Part 5 of the PPIPA during
the reporting period.

7.8 Public Interest Disclosures

As staff were employees of DCS, the Board adopted the Department’s Public Interest
Disclosures Reporting Policy and Procedure during the reporting period. Please refer to the
DCS 2019-2020 Annual Report for details on actions taken to ensure staff awareness of
responsibilities under section 6E (1)(b) of the Public Interest Disclosures Act 1994.

No public officials made a Public Interest Disclosure to the Board during the reporting period. The
Board did not receive or finalise any Public Interest Disclosures during the year.

7.9  Nilor NA to report

The Board had nil or NA to report on the following statutory requirements during the yeatr:

- Promotion

- Disclosure of Controlled Entities

- Disclosure of Subsidiaries

- Agreements with Multicultural NSW

- Numbers and remuneration of senior executives

- Implementation of Price Determination

- Liability management performance

- No consultants were contracted during this period
- No events occurred after the end of the reporting period
- No major works

- No research and development

- No land disposal.

As staff were all employed by DCS, please refer to the DCS 2019-2020 Annual Report for information
regarding:

- Disability Inclusion Action Plan
- Multicultural policies and services program
- Work Health and Safety (WHS).

18



Appendix 1 - Digital information security policy attestation

Tab A — The following text is to be signed for approval and dated and will be
inserted into the BRD Annual Report for FY20.

Cyber Security Annual Attestation Statement for the 2019-2020 Financial Year for the
Better Regulation Division.

I, Rose Webb, Deputy Secretary of the Better Regulation Division, am of the opinion that the
Eetter Regulation Division have managed cyber security risks in a manner consistent with
the Mandatory Reguiremenis set out in the NSW Govemment Cyber Security Policy.

Risks to the information and systems of the Better Regulation Division have been assessed
and a risk mitigation plan being implemented. Governance is in place fo manage the cyber
security matunty of the Better Regulation Division.

An independent review of the effectiveness of the Better Regulation Division's confrols
against the mandatory requirements of the NSW Cyber Security Policy was undertaken by
Shearwater and found to be properly addressed in a timely manner.

) n
Ko [\bo

Approved
Rose Webb, Deputy Secretary
Eetter Regulation Divizion (ERD)

1792020
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Appendix 2 - Internal audit and risk management attestation
statement for 2019-2020

Internal Audit and Risk Management Attestation
Statement for the 2019-2020 Financial Year for Rental
Bond Board

I, Rosemary Ann Webb, Chairperson of the Board & Commissioner for Fair Trading, am of
the opinion that the Rental Bond Board had intemal audit and risk management processes
in operation that were compliant with the eight (8) core requirements set out in the Infernal

Audit and Risk Management Policy for the NSW Public Sector, specifically:

For each requirement,
Core Requirements please specify whether

compliant,
non-compliant, or
in transition

Risk Management Framework

1.1  The agency head is ultimately responsible and accountable for Compliant
risk management in the agency

1.2 A nsk management framework that is appropriate to the agency Compliant
has been established and maintained and the framework is

consistent with AS/NZS 150 31000:2009
Internal Audit Function

2.1 Aninternal audit function has been established and maintained  Compliant

22  The operation of the intermal audit function is consistent with the Compliant
International Standards for the Professional Practice of Internal
Auditing

23  The agency has an Internal Audit Charter that is consistent with  Compliant
the content of the ‘model charter’

Audit and Risk Committee
31 An independent Audit and Risk Committee with appropriate Compliant
expertise has been established

3.2  The Audit and Risk Commuttee is an advisory committee providing Compliant
assistance to the agency head on the agency's govermnance
processes, risk management and control frameworks, and its
external accountability obligations

3.3  The Audit and Risk Committee has a Charter that is consistent Compliant
with the content of the ‘model charter

20



Membership
The chair and members of the Audit and Risk Committee were:

« Carol Holley, Independent Chair, from 1 November 2019 to 31 October 2022;
¢ Bruce Tumer AM, Independent Member, from 1 November 2019 to 31 October 2022;
« Nancy Milne OAM, Independent Member, from 1 November 2019 to 31 October 2022.

The Committee only came into existence from 1 MNovember 2019, after the DFSI Shared
Arrangement ARC was dissolved on 31 October 2019, as a result of machinery of Government

changes.

This Audit and Risk Committee was established under a Treasury approved shared
amangement with the following participating entities:

Department of Customer Service

Rental Bond Board

Building Professionals Board (now dissolved)
NSW Govemment Telecommunications Authority
Greyhound Welfare and Integrity Commission
Independent Liquor and Gaming Authority

)
ko Kbt
Rosemary Ann Webb
Chairperson of the Board &

Commissioner for Fair Trading
Rental Bond Board

Date: 28 September 2020

Agency Contact Officer

Anthony Lane

AlChief Audit Executive

anthony lane@ customerservice NSw.gov.ay
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Appendix 3 - Independent Auditors Report

INDEPENDENT AUDITOR'S REPORT
Rental Bond Board

To Members of the New South Wales Pariament

Opinion

| have audited the accompanying financial statements of Rental Bond Beard (the Board), which
comprise the Statement of Comprehengive Income for the year ended 30 June 2020, the Statement of
Financial Position as at 30 June 2020, the Statement of Changes in Equity and the Statement of Cash

Flows for the year then ended, notes comprising a summary of Statement of Significant Accounting
Policies and other explanatory informaticn.

In my opinion, the financial statements:

give a true and fair view of the financial position of the Board as at 30 June 2020, and of its
financial performance and itz cash flows for the year then ended in accordance with Australian
Accounting Standards

are in accordance with sectiocn 41B of the Public Finance and Audit Act 1983 (PF&A Act) and
the Public Finance and Audit Regulation 2015.

My opinion should be read in conjunction with the rest of this report.

Basis for Opinion

| conducted miy awdit in accordance with Australian Auditing Standards. My responsibilities under the
standards are described in the “Auditor's Responsibilities for the Audit of the Financial Statements’
section of my report.

| am independent of the Board in accordance with the requirements of the:

Australian Auditing Standards

Accounting Professional and Ethical Standards Board's APES 110 ‘Code of Ethics for
Professional Accountants (including Independence Standards)’ (APES 110).

| have fulfilled my other ethical responsibiliies in accordance with APES 110.

Parliament promotes independence by ensunng the Auditor-General and the Audit Office of
Mew South Wales are not compromised in their roles by:

providing that only Parliament, and not the executive govemment, can remove an
Auditor-General

mandating the Auditor-General as auditor of public sector agencies

precluding the Auditor-General from providing non-audit services.

| believe: the audit evidence | have obtained iz sufficient and appropriate to provide a basis for my
audit opinion.

Laval 10, Daring Park Tawer 2, 201 Sussex Broeat. Sydnay NEW 2000
OGP0 Bax 12, Sydrey MEW 2001 | 102 8375 7101 | maiDaudit rew.pov.au | Budit new oo s
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Other Information

The Board’s annual report for the year ended 30 June 2020 includes other information in addition to
the financial statements and my Independent Auditor's Report thereon. The members of the Board are
respongible for the other information. At the date of this Independent Auditor's Report, the other
information | have received comprise the Statement by the Memibers of the Board.

My cpinion on the financial statements does not cover the other information. Accordingly, | do not
express any form of assurance conclugion on the other information.

In connection with my audit of the financial statements, my responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or my knowledge obtained in the audit, or otherwise appears to be materially
misstated.

If, based on the work | have performed, | conclude there is a material misstatement of the other
information, | must report that fact.

| have nothing to report in this regard.
The Board's Responsibilities for the Financial Statements

The members of the Board are responsible for the preparation and fair presentation of the financial
statements in accordance with Australian Accounting Standards and the PF&A Act, and for such
intermal control as the members of the Board determine is necessary to enable the preparation and fair
presentation of the financial statements that are free from material misstatement, whether due to fraud
oF ETor.

In preparing the financial statements, the members of the Board are responsible for assessing the
Board's ability to continue as a going concern, disclosing as applicable, matters related to going
concern and uzing the going concem basis of accounting.

Auditor's Responsibilities for the Audit of the Financial Statements
My cbhjectives are for

obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or emor

issue an Independent Auditor's Report including nwy opinion.

Reasonable assurance is a high level of assurance, but does not guarantee an audit conducted in
accordance with Australian Audiing Standards will abways detect material misstatements.
Misstatements can arise from fraud or emor. Migstatements are considered material if, individually or
in aggregate, they could reasonably be expected to influence the economic decisions users take
ased on the financial statements.

A description of my responsibilities for the audit of the financial statements is located at the Auditing
and Assurance Standards Board website at- wenw auash gov aufauditors responsibilities/ard_pdf. The:
deacription forms part of my auditor's report.
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The scope of my audit does not include, nor provide assurance:

that the Board camied out its activities effectively, efficiently and economicalhy

about the azsumptions used in formulating the budget figures disclosed in the financial
statements

about the security and controls over the electronic publication of the audited financial
statements on any website where they may be presented
about any other information which may have been hyperlinked tofrom the financial statements.

;Qrma

Weini Liao
Director, Financial Audit Services

Delegate of the Auditor-General for New South Wales

8 October 2020
SYDNEY
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Fip Loyra o
Ms Rose Webb
Chairperson Contact: Weini Lizo
Rental Bond Board Phone no: 02 9275 7432

Level 5, McKell Building
2-24 Rawson Place
SYDNEY NSW 2000

O ref: D2021894/03a2

8 October 2020

Dear Ms Webb

STATUTORY AUDIT REPORT
for the yvear ended 30 June 2020
Rental Bond Board

| have audited the financial statements of Rental Bond Beard (the Board) as required by the Public
Finamce and Audit Act 1983 (PF&A Act). This Statutory Audit Report cutlines the results of my audit
for the year ended 30 June 2020, and details matters | found during my audit that are relevant to you
in your role as one of those charged with the govemance of the Board. The PF&A Act requires me to
send this report to Board, the Minister and the Treasurer.

Thig report is not the Independent Auditor's Report, which expresses my opinion on the Board's
financial statements. | enclese the Independent Auditor's Report, together with the Board's financial
statements.

My audit is designed to obtain reasonable assurance the financial statements are free from material
misstatement. it is not designed to identify and report all the matters you may find of governance
interest. Therefore, other governance matters may exist that | have not reported to you.

My audit is continuous. If | identify new significant matters, | will report these to you immediately.
Audit result

| expressed an unmodified opinion on the Board's financial statements and | have not identified any
significant matters since my previous Statutory Audit Report.
Misstatements in the financial statements

Misstatements (both monetary and disclosure deficiencies) are differences between what has been
reported in the financial statements and what is required in accordance with the Board's financial
reporting framework. Misstatements can arise from emor or fraud.

Laval 10, Darling Park Towar 2, 301 Bussax Straad, Bydnoy NSW 2000
GPO Box 12, Sydnaey NSW 2004 | 102 D275 TR0 | resilEnuc Lnew gov. au | Budilnew gav.au
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| have certain obligations for reporting misstatements:

the PF&A Act requires agencies to obtain the Auditor-General's approval for all changes to the
financial statements orginally submitted for audit. The more significant'material changes are
reported in a Statutory Audit Report

the Auditing Standards require matters of govemance interest and significant misstatements
identified during the audit to be communicated to those charged with govemance

statutory obligations require the Auditor-General to report misstatements resulting from or not
detected because of failures in intemal controls andfor systemic deficiencies which pose a
significant risk to the Board.

The Appendix lists and explains the nature and impact of the misstatements contained in the financial
statements.

Table one reports significant comected misstatements and disclosure deficiencies.
Baszed on my evaluation, none of the misstatemeants reported are due to fraud.

Compliance with legislative requirements

My audit procedures are targeted specifically towards forming an opinion on Board's financial
statements. This includes testing whether the Board complied with key legislative requirements
relevant the preparation and presentation of the financial statements. The results of the audit are
reported in this context. My testing identified the following instance of non-compliance:

Dwring 2019-20, the Board recsived deemed appropriations from their Responsible Minister under
seclion 4.7 of the Government Secfor Finance Act 2018 (GSF Act). During 1 July 2019 to

27 August 2019, the Board spent desmed appropriations without an authorized delegation in place
from their Responzible Minister under sections 5.2 and 9.9 of the GSF Act. This constitutes
non-compliance with sections 4 6(1) and 5.5(3) of the G5F Act

Auditor-General's Report to Parliament
The 2020 Auditor-General's Report to Pariament will incorporate the results of the audit.

Publication of the Statutory Audit Report

| consider this Statutory Audit Report to fall within the definition of ‘excluded information’ contained in
Schedule 2(2) of the Government Information (Public Access) Act 2003. Under Schedule 1(6) of this
Act, please sesk the Audit Office’'s consent before releasing this report publicly. Agencies are advised
to also seek approval from the Ministers and the Treasurer before publizhing this repart.
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Acknowledgment

| thank the Board’s staff for their courtesy and assistance.

Yours sincerely

(2

Weini Liao
Director, Financial

Delegate of the Auditor-General for New South Wales
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APPENDIX

Table one: Comected monetary misstatements and disclosure deficiencies
Corrected monetary misstatements
Management comected the following misstatements in the cument year's financial statements. | agree

with management's determination and confirm this treatment complies with Australian Accounting
Standards.

Crther
Description Assets Liabilities Net result  comprehensive
income
Increasel (Increase)! (Increase)/ (Increase)l
Effect of comection (decrease) decrease decrease decrease
$°000 $'000 $'000 $'000
Factual misstatements
Crerstaternent of accrued
expense for Mascot Tower
funding - 3,000 (3,000 -

Crwverstaternent in interest
revenue (203} - 203 -

misstatements (203) 3,000 (2,797} -

Corrected disclosure deficiencies

Management comected the following disclosure deficiencies in the current year's financial statements.
| agree with management’s determination and confimn this treatment complies with Australian
Accounting Standards.

AASB reference  Disclosure fitle Description of disclosure deficiency

AASE 101 Trust Funds The amount disclosed for the 'Private Shared Equity
Scheme' was decreased by 3203k to comectly reflect the
maovermnent in the investment.

AASB 107 Statement of Cash flows  "Payment to suppliers’ and "Other receipts’ was increased by
5136k to cormect @ mapping emor in the Statement of Cash
Flonars.
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ﬁp’ Loy
Mz Rose Webb
Chairpersaon Contact: Wainl Liao
Rental Bond Board Phome no: 02 9275 7432

Level 5, McKell Building
2-24 Rawson Place
SYDNEY WSW 2000

O et 020223270382

12 October 2020

Dear Ms Webb

STATUTORY AUDIT REPORT
for the year ended 30 June 2020
Rental Bond Board

This Statutory Audit Report provides an update of a compliance matter | found during my audit that iz
relevant to you in your role as one of those charged with the govemnance of Rental Bond Board (the
Board). The PF&A Act requires me to send this report to the Board, the Minister and the Treasurer.

| am reporing to you because | conzider you to be a person charged with the govemance of Rental
Bond Board {the Board) as required by Australian Auditing Standards.

My audit is continuous. If | identify new significant matters, | will report these to you immediatety.

Compliance with legislative requirements

My audit procedures are targeted specifically towards forming an opinion on Board's financial
statements. This includes testing whether the Board complied with key legislative requirements
relevant to the preparation and presentation of the financial statements. The results of the audit are
reported in this context. In the Statutory Audit Report sent to you on 8 October 2020, | reported
non-compliance with sections 4.6(1) and 5.5(3) of the Govemment Secfor Finance Act 2018 (GSF
Act).

Subsequently, management has provided legal opinion determining that the moneys held within the
Rental Bond Interest Account (the RBLA), established under section186(1) of the Residential
Tenancies Act 2010, does not constitute ‘deemed appropriation money’ under saction 4.7 of the GS5F
Act. Based on this additional information, management have now concluded they comply with sections
4 6(1) and 5.5({3) of the GSF Act for 201920 financial year. | agree with management’s conclusion
and no longer have a reportable mon-compliance matter.

Laval 19, Darling Park Towar 2, 304 Bussax Strasd, Bydney NSW 2000
GPD Box 12, Sydnay NSW 2004 | 102 B275 710 | musilBavcil naw gov. au | Budil.new gav.au
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Publication of the Statutory Audit Report

| congider thiz Statutory Audit Report to fall within the definition of "excluded information” contained in
Schedule 2{2) of the Govemment Information (Public Access) Adt 2008, Under Schedule 1(6) of this
Act, please seek the Audit Office’s consent before releasing this report publicly. Agencies are advised
to also seek approval from the Minister and the Treasurer before publishing this report.

Acknowledgment
| thank the Board's staff for their courtesy and assistance.

Yours sincerely

L 2=

L]

A

Weini Liao
Director, Financial Audit Services

Delegate of the Auditor-General for Mew South Wales
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Appendix 4 - Rental Bond Board Financial Statements

RENTAL BOMND BOARD
MEMBERS' STATEMIENT
Pursuant to Section 41C of the Public Finonce ond Awdit Act 1983 we declare, on behalf of the Board, that in our opinion:

{1} the accompanying financial statements exhibit a true and fair view of the financial position of the Board as at 30 June
2020 and transactions for the year ended 30 June 2020;

{2 the statements have been prepared in accordance with the provisions of the Public Finance and Awdit Act 1953, the
Public Finance and Audit Regulation 2015, Australian Accounting Standards and interpretation and the Treasurer's
Diirections.

Further, the Members of the Board are not aware of any ciroumstances that would render any particulars included in the
financial statements to be misleading or inacourate.

On behalf of the Board.

"N

Rosze Webb
Chairperson
25 September 2020
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RENTAL BOND BOARD

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2020

Expenses excluding losses
Operating expenses

Grants and subsidies

Total Expenses excluding losses

Revenue
Investrnent revenue
Other revenue

Total Revenue

Gain/{loss) on sale of assat

NET RESULT

Other comprehensive income

Total other comprehensive income/|loss)

TOTAL COMPREHEMNSIVE INCOME/ (LOSS)

Actual Budget Actual
Motes 2020 2020 2019
5000 $°000 S'000
2ia) 30,809 33,674 31,650
2{b) 30,296 27,541 27,390
61,105 61,215 59,040
3k} 52,786 60,663 57,451
i) 1,380 1,157 1,192
54,166 61,820 58,643
4 - 1,187
- 1,187
(6,939 605 750
(6,939) B05 T80

The accompanying notes form part of these statements.

Pagz 1 of 17
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RENTAL BOND BOARD

STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2020

Actual Budget Actual
MNotes 2020 2020 2019

5000 5000 5000
ASSETS
Current Assets
Cash and cash equivalents 5 oL, 927 65,967 62,633
Receivables [ 4,008 7,047 4,643
Total Current Assets 59,935 73,014 67,281
Total Assets 59,935 73,014 67,281
LIABILITIES
Current Liabilities
Payables 7 412 1,647 319
Total Current Liabilities 412 1647 819
Total Liabilities 412 1,647 819
Met Assets | [Liabilities) 59,523 71,367 66,462
EQUITY
Accumulated funds 59,523 71,367 66,462
Total Equity | 59,523 71,367 66,462
The oocompanying notes form part of these statements.

PBaze 3 of 17
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RENTAL BOND BOARD
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUMNE 2020

Accumulated

MNotes Funds Total

5000 5'000
Balance at 1 July 2019 66,462 b6.462
Net Result for the year {6,939) (8,939)
Other comprehensive income - -
Total comprehensive income for the year [6.933) (6.933)
Balance at 30 June 2020 59,523 59,523
Balance at 1 July 2018 65,672 B5.672
Net Result for the year 790 750
Other comprehensive income - -
Total comprehensive income for the year 790 T90
Balance at 30 June 2019 B6,462 b6,d62

The accompanying notes form part of these statements.

Page 4 of 17
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RENTAL BOND BOARD
STATEMEMNT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2020

Bctual Budget | Actual |
Motes 2020 2020 2019

$°000 5'000 5°000
CASH FLOWS FROM OPERATING ACTIVITIES |
Payments
Grants and subsidies (30,296) | (27,541) | (27.3%0)
Payments to suppliers (31,465) | {33,674) | (31,742)
Total Payments {61,761} {61,215) | (59,132
Receipts
Interest received 53,415 60,563 64,310
Other Receipts 1,640 1,157 1,435
Total Receipts 55,055 61,820 65,745
NET CASH FLOWS FROM OPERATING ACTIVITIES 5 {6.7086) &05 6,613
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of assets - - 1,187
NET CASH FLOWS FROM INVESTING ACTIVITIES - | - 1,187 ]
NET INCREASE/{DECREASE) IN CASH {5,708) 605 | 7,800
Opening cash and cash eguivalents 62,633 65,362 54,833
CLOSING CASH AND CASH EQUIVALENTS | s | 55,927 | 65967 | 62633

The accompanying notes form part of these stotements.

Page 5 of 17
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RENTAL BOND BOARD
FOR THE YEAR ENDED 30 JUNE 2020
MOTES TO THE FINAMCIAL STATEMENTS
1. SUMMARY OF SIGMIFICANT ACCOUNTING POLICIES
[a) Reporting Entity
The Rental Bond Board (the Board) is a NSW govenment entity. The Board is a not-for-profit entity (as profit is not its
principle objective) and it has no cash generating units. The reporting entity is consolidated as part of the NSW Total
Smte Sector Accounts.
The Rental Bond Board as a statutory authority and a reporting entity comprises all the activities under its controd.
These financial statements for the year ended 30 June 2020 have been authorised for issue by the Chairperson of the
Board on 29 September 2020.

(b} Basis of Preparation

The Board's financial statements are peneral purpose financial statements, which have been prepared on an accrual
basis and in accordance with:

*  applicable Australian Accounting Standards (which indude Australian Accounting Interpretations);
*  the requirements of the Public Finance and Audit Act 1983 and Public Finance and Audit Regulation 2015; and
*  Treasurer's Directions issued wnder the Act.

Financial statement items are prepared in accordance with the historical cost convention except where specified
otherwize.

Judgement, key assumptions and estimations management has made are disclosed in the relevant notes to the
financial statements.

All amounts are rounded to the nearest one thousand dollars and are expressed in Australian currency, which is the
Board's presentation and functional currency.

[c) Statement of Compliance

The Board's financial statements and notes comply with Australian Accounting Standards, which imnclude Australian
Accounting Intenpretations.

[d} Going concem
The Board's financial statements have been prepared on a going concern basis.
[e] Administrative Service Charge

The administrative functions for the Board are performed by the Department of Customer Service. The costs incurred
by the Department of Customer Services for these functions are recouped from the Board.

The Departmient of Customer Service has an existing cost (direct and indirect] allocation methodology for the
centralised corporate costs (e.g. legal, finance procurement) and other costs incurred on behalf of the Board.

[f} Accounting for the Goods and Services Tax [G5T)
Income, expenses and assets are recognised net of the amount of GET, except:
*  the amount of G5T incurred by the Board as a purchaser that is not recoverable from the Australian Taxation

Office is recognised as part of the cost of acquisition of an asset or as part of an itemn of expense, and
*  receivables and payables are stated with the amount of GST included.

Paze 6 of 17
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Cash flows are included in the Statement of Cash Flows on a gross basis. However, the G5T components of cash flows
arising from investing and financing activities which are recoverable from, or payable to, the ATO are dassified as
operating cash flows.

[g) Comparative Information

Except when an Australian Accounting Standard permits or requires otherwise, comparative information is disclosed
in respect of the previous reporting period, 30 June 2015, for all amounts reported in the financial statements.

[h} Changesin Accounting Policy, Induding Mew or Revised Australian Accounting Standards
i} Effective for the first time in 2019-20

The Board applied AASE 15 Revenue from Contracts with Customers, and AASE 1058 Income of Not-for-Profit
Entities. The nature and effect of the changes as a result of adoption of these new accounting standards are
desaribed below.

Several other amendments and interpretations apply for the first time in FY2015-20, but do not have an impact
on the financial statements of the Board. AASB 16 is not applicable to the Board as the Board does not hold any
lease.

AASB 15 Revenue from Contracts with Customers

AASE 15 supersedes AASE 111 Construction Contracts, AASE 118 Revenue and related Imterpretations and it
applies, with limited exceptions, to all revenue arising from contracts with customers. AASB 15 establishes a five-
step model to account for revenue arising from contracts with customers and requires that revenue be
recognised at am amount that reflects the consideration to which an entity expects to be entitled in exchange for
transferming goods or services to a customer.

AASE 15 reguires the Board to exerdse judgement, taking imtoc consideration all the relevant facts and
circumstances when applying each step of the model to contracts with their customers. The standard also
spedfies the accounting for the inoremental costs of obtaining a contract and the costs directly related to fulfilling
a contract. In addition, the standard requires relevant disdosures.

In accordance with the transition provisions in AASB 15, the Board has adopted AASE 15 retrospectively with the
cumulative effect of initially applying the standard recognised at the date of initial application. i.e. 1 July 2015,
the Board has used the transitional practical expedient permitted by the standard to reflect the aggregate effect
of all the modifications that ocour before 1 July 20018 when:

*  jdentifying the satisfied and unsatisfied performance obligations

* determining the transaction price

+  allecating the transaction price to the satisfied and unsatisfied perfformance obligations.

The impact of applying the above practical expedients is not expected to significamtly affect the financial
statements.

The adoption of AASE 15 did not have an impact on Statement of Comprehensive Income, Statement of Financial
Paosition, Other Comprehensive Income and the 5tatement of Cash Flows for the financial year.

AASB 1058 Income of Not-for-Profit Entities

AASE 1058 replaces most of the existing requirements in AASE 1004 Contributions. The scope of AASE 1004 is
now limited mainly to contributions by owners (including parliamentary appropriations that satisfy the definition
of contribution by owners), administrative armangements and liabilities of government departments assumed by
other entities.

AASE 1058 applies to income with a donation component, i.e. transactions where the consideration to acquire
an asset is sipnificantly less than fair value principally to enable a not-for-profit entity to further its ocbjectives;

and volunteer services. AASE 1058 adopts a residual approach, meaning that entities first apply other applicable
Australian Accounting Standards (2g. AASE 1004, AASE 15, AASE 16, AASE 9, AASE 137) to a transaction before

PBags Tof 17

37



recognising income. Mot-for-profit entities need to determine whether a transaction is/contains a donation
([accounted for under AASE 1058) or a contract with a customer (accounted for under AASE 15).

AASE 1053 requires recognition of receipt of an asset, after the recognition of any related amounts in accordance

with other Australian Accounting Standards, as income:

*  when the oblizations under the transfer are satisfied, for transfers to enable an entity to acguire or construct
a recognisable non-financial asset that will be controlled by the entity.

«  immediately, for all other income within the scope of AASE 1053,

In accordance with the transition provisions in AASE 1058, the Board has adopted AASE 1058 retrospectively

with the cumulative effect of initizally applying the standard at the date of initial application. i.e. 1 July 2019, the

Board has adopted the practical expedient in AASB 1058 whereby existing assets aoguired for consideration

significantly less than fair value prindpally to enable the entity to further its objectives, are not restated to their

fair value.

The adoption of AASE 1053 did not have an impact on 5tatement of Comprehensive Income, Statement of
Financial Position, Other Comprehensive Income and the Statement of Cash Flows for the financial year.

(in} Issued but Not Yet Effective
MNSW public sector entities are not permitted to early adopt new Australian Accounting Standards, unless
Treasury determines otherwise. The following new Accounting Standards and interpretations have been

published but not yet effective.

- AASE 2018-7 Amendments to Australian Accounting Standards - Definition of Material
- AASE 201%-1 Amendments to Australian Accounting Standards - References to the conceptual framework

The impact of the above standards will hawve no material impact on the financial statements
(i} Matural disasters and financial impact on the Board

The natural disasters in the financial year, primarily coronavirus {“00VID-1%") and the bushfires, have had a major
impact on individuals, businesses and the government sector.

The Board has identified and quantified, where possible, the impact and reported this in the financial statements
for the financial year ended 30 June 2020.

There is no significant impact of COVID-19 on the Board's Financial Statements.

There is no uncertainty about the Board" ability to continue as a going concern at 30 June 2020 as liquidity and
credit risk are not significant areas of risk for the Board. There has been no impact on the Board's ligquidity or
credit risk profiles as a result of COVID-15.

2. EXPENSES EXCLUDIMG LOSSES

As mentioned in Note 1(e], the Department of Customer Service has applied an Administrative Service Charge for the
recovery of expenses that it has incumred on behalf of the Board, associated personnel related costs and other operating
ENPENSES.
[a] Operating Expenses

2020 2019

5000 5000
Administrative Service Charge 24611 24,011
Auditor's Remuneration 115 a7
Investment Management Fee 1174 1129
Fair Trading Dispute Mediation Unit 2,158 2,224
Other* 711 4173

30,809 31,650

*Other includes financial assistance costs of 51.1 million in 2019-20 and 53.0 millionin 2018-19 for the Masoot Tower incident. This assistance
is being provided to residents who were evacuated on 15 June 2019 and were affectad by the Mascot Tower incident. The Board has been
guided by the Ministeral Approval to facilitate the affected residents.
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[b)

Grants and Subsidies

2020 2019

SO0 5000
Tenancy Services i} 443 345
Credit Counselling Program (i) 7,094 4083
Mo Interest Loans Scheme* (i) - 3,596
Tenants' Advice and Advecacy Program (i) 11,735 3,610
Tenancy Functions of the NSW Civil and v 11,024 10,756

Administrative Tribunal
Mational Rental Affordability Scheme® [wi) - 5,000
30,296 27,330

*Mo grant payrments were made for Mo interest Loans Scheme and MNational Rental affordability Scheme as they were prepaid

in 2016/19 financial year.

(i}

(i)

(i}

(i)

(v}

{vi)

Tenancy Services [TARS)

Within the framework of the Residential Tenancies Act 2010 and the Retirement Villoges Act 1999, the
Temancy Services provide impartial informiation, mediation and education services to tenants, village
residents, landlords, their agents and village management about their rights and cbligations under this
legislation.

Credit Counselling Program (CCP)

Prowvides funding for the provision of financial counselling services to individuals most of whom are
tenants and training of persons in financial counselling and for education in financial management. This
program is supplementary to the Credit Counselling Program within the Department of Customer
Service.

Mo Interest Loan Scheme [MILS)

A community-based program that helps people on low income, most of whom are tenants, to buy
essential household wems. This program provides funding towards NILS administration costs and
employment of a dedicated NILS Coordinator.

Tenants" Advice and Advocacy Program [TAAP)

The Tenants" Advice and Advocacy Program provides advice, information and advecacy to public and
private tenants, and where appropriate to people seeking to become tenanmts. The service also
undertakes community education on the issues of tenants’ rights.

The Program is jointly funded by the Department of Customer Service and the Rental Bond Board in
accordance with the Property, Stock and Business Agents Act 2002, and the Residentiol Tenancies Act
2010,

Tenancy Functions of the NSW Civil and Administrative Tribunal (MCAT)

The N3W Cnil and Administrative Tribumal has the jurisdiction to determine matters under the
Residentigl Tenandes Act 2010 and the Retirement Villages Act 1999, These matters include requests to
terminate tenancy agreements, payment of rental bonds on termination of tenancies, breaches relating
to terms of the tenancy agreement and payment of compensation. This function is administered by the
Department of Justice and is jointly funded by the Department of Customer Service and the Rental Bond
Board.

Mational Rental Affordability Scheme [NRAS)
The National Rental Affordability Scheme was jointly supported by the Federal Government and the NSW

Smate Govermment with the aim to increase the supply of affordable rental dwellings across New South
Wales. The scheme will be available to very low to moderate income tenants across the state.

Page 9 of 17
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3. REVEMUE
Recognition and Measurement

Unmnitil 30 June 20185, income is recognised in accordance with AASB 111 Construction Contracts, AASE 118 Revenue
and AASE 1004 Contributions.

Fromn 1 July 2013, income is recognised in accordance with the requirements of AASE 15 Revenue from Contracts
with Customers or AASE 1058 Income of Mot-for-Profit Entities, dependent on whether there is a contract with a
customer defined by AASE 15 Revenue from Contracts with Customers. Commentary regarding the accounting
podicies for the recognition of income are discussed below:

[a) Appropriations and Transfers to the Crown Entity

2020 2019
5000 5000
Movement of Section 4.7 G5F Act
—deemed appropriations
Opening balance - -
Adjustment to Opening Balance 62,633 -
Add: additions of deemed appropriations LG, 055 59,132
Less: expenditure charged against deemed appropriations 61,761 59,132
Closing balance 55,927 -
Recognition and Measurement

The Board does not receive appropriations from N3W Treasury. However, the deemed appropriations is considered
to be from revenue sources (iLe. Investment Revenue and Other Revenue) which are utilised by the Board for its
operational activities.

[b) Investment Revenue

2020 2019
S7000 S°000

Interest from Rental Bond Account
Investrnents

Amortisation of (Premium)/Discounts
on Rental Bond Account Investments

55,544 59,471

{3,058 (2,020
52,786 57,451

Recognition and Measurement

Interest received on investments is deposited into the Rental Bond Interest Account. This account is used to fund
the Board's operations and grant payments to cover half of the operating costs of the tenancy functions of the NSW
Civil and Administrative Tribunal (NCAT) and certain tenancy support programs (Refer to Note 2(b)). The Board pays
interest on rental bonds at the time the bond is refunded. The interest rate paid is linked to the rate paid on a
Streamline Account balance of 51,000 by the Commonwealth Bank of Australia. The rate is cumulative six-monthly
and paid from the Rental Bond Interest Account in accordance with Section 173 of the Residential Tenandes Act
2010. The interest rate for the Streamline Account balance of 51,000 held the Commonwealth Bank of Australia has
been 0% since 2017 and no interest has been paid since.

The Board's investment revenue is derived from several sources including interest on bank accounts, the Rental
Bond Account, investment held with NSW TCorp and merchant fee on online bond lodgements.

Interest income is calculated by applying the effective interest rate to the gross carrying amount of a financial assets
except for financial assets that subsequently become credit impaired. For financial assets that become credit

impaired, the effective interest rate is applied to the amortised cost of the financial asset (iLe. after deducting the
loss allowance for expected credit losses).

Paze 100£17

40



(c]) Other Revenue

2020 2019
000 $°000
Merchant Fees 1380 1,192
1,380 1132

Recognition and Measurement

Other Revenue is measured at the fair value of the consideration or contribution received or receivable. Financial
institutions charge the Board merchant fees for online rental bond ledgement paid. The board recovers merchant
fees when lodgements are made by tenants and landlords. The revenue is measured at the transaction price agreed
with financial institutions. Until 30 June 2019, Revenue is recognised when the service is provided. From 1 July 2020,
revenue is recognised when the Board satisfies the performance obligation by transferring the promised services.

4. GAIN/ [LOSS) ON SALE OF ASSETS
2020 2019

5000 5000
Gain from sale of short-term securities - 1,187
- 1,187
5. CURREMNT ASSETS - CASH AMD CASH EQUIVALENTS
2020 2019
5000 000
Cash at Bank £5,927 62,633

55,927 62,633

For the purposes of the Statement of Cash Flows, cash and cash equivalents includes cash at bank.

Cash and cash equivalent assets recognised in the 5tatement of Financial Position is reconciled at the end of the
financial year to the Statement of Cash Flows as follows:

Cash a!nd cas.h.equwalenrls [per statement of 55,577 62,633
financial position)
Closing cash and cash equivalents (per

statement of cash flows) 55327 62,633

Refer to Mote 11 for details regarding credit risk, liquidity risk and market risk arising from financial instruments.

6. CURRENT ASSETS - RECEIVABLES

2020 019
5000 5000
Rental Bond Trust Account 3,959 4,629
G5T Receivable 9 19
4,008 4,648
Recognitien and Measurement
Receivables

Receivables are initially recognised at fair value plus any directly attributable transaction costs. Trade receivables
that do not contain a signifi@ant financing component are measured at the transaction price.
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Subsequent measurement
The Board holds receivables with the objective to collect the contractual cash flows and therefore measures them

at amortised cost using the effective interest method, less any impairment. Changes are recognised in the net
result for the year when impaired, derecognised or through the amortisation process.

Impairment
The Board recognises an allowance for Expected Credit Losses (ECL) for all debt financial assets not held at fair

value through profit or loss. ECLs are based on the difference between the contractual cash flows that the Board
expects to receive, discounted at the original effective interest rate.

For trade receivables {if any), the Board applies a simplified approach in calculating ECLs.

The Board does not have any trade receivables and therefore no impairment loss is recognised in the net result
for the year.

Dretails regarding credit risk, liquidity risk and market risk are disclosed in Note 11.

7. CURRENT LIABILITIES - PAYABLES

2020 019

000 5000

Accrued Charges 383 734
Department of Customer Service — Acoued expense 43 i1
412 819

Recognition and Measurement

Payables represent liabilities for goods and services provided to the Board and other amounts. Short-term payables
with no stated interest rate are measured at the eriginal inveoice amount where the effect of discounting is
immaterial.

Payables are financial liabilties at amortised cost, initially recognised at fair value, net of directly attributable
transaction costs. These are subsequently measured at amortised cost using the effective interest method. Gains
and losses are recognised in the net result when the liabilities are derecognised as well as through the amortisation

process.
Details regarding credit risk, liguidity risk and market risk are disdosed in Note 11.

B. CONTINGEMNT ASSETS AMD LIABILITIES
The Board did not have any contingent assets and contingent liabilities as at 30 June 2020 {2019: 50).

9.  RECOMCILIATION OF CASH FLOWS FROM OPERATING ACTIVITIES TO MET RESULT

2020 2019

5000 5000
Met Cash from Operating activities [6,706] 6613
Met gain/{loss) on sale of assets - 1,187
Increase/|Decrease) in Receivables (635) (&,240)
(increase)/Decrease in Payables 406 {170)
Met result 6,939 790

10. BUDMGET
{a) Budgeted Amounts
The budgeted amounts are drawn from the original budgeted financial statements presented to Parliament in respect

of the reporting pericd. Subsequent amendments to the original budget (e.g. adjustment for transfer of functions
between entities as a result of Administrative Arrangements Orders| are not reflected in the budgeted amounts.
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[b) Budget Review
Statement of Comprehensive Income

Actual net result of the Board for 2019-20 is a deficit of %6.9m compared to the budgeted surplus of 50.6m, an
unfavourable variance of 7 5m. This is primarily dwe to lower than budzeted investment return resulting from bower
interest rate. Total expenses remained in line with the approved budget.

Statement of Financial Position

The Board's net assets as at 30 June 2020 were 559.5m compared to the budgeted net assets of 371.4m. The decrease
of 511.9m iz largely due to lower investment return due to lower interest rate also impacting lower receivables from
Trust to the Board as at 30 June 2020.

Statement of Cashflow

The net decrease in cash during the year is 56.7m compared to the budgeted net increase of 30.6m. The decrease of
57.3m is primarily due to lower interest rate resulting lower investrment retum.

11. FINAMCIAL INSTRUMENTS

The Board’s principal financial instruments are cutiined below. These finandal instruments arise directly from the
Board's operations or are required to finance its operations. The Board does not enter or trade financial instruments,
including derivative financial instruments, for speculative purposes.

The Board's main risks arising from finandal instruments are outlined below, together with the Board's objectives,
policies and processes for measuring and managing risk. Further quantitative and qualitative disclosures are included
throughout these financial statements.

The Board has overall responsibility for the establishment and oversight of risk management and reviews and agrees
on policies for managing each of these risks. Risk management policies are established to identify and analyse the risks
faced by the Board, to set limits and controls and to monitor risks. Compliance with policies is reviewed by the Board
on a regular basis.

The Board's financial instruments include cash, receivables, investments and payable.

{a) Financial Instrument Categories

2020 2019
5'000 5000
Carrying | Carrying
Financial Assets Mote Category Amount | Amount
Class:
Cash and cash equivalents L Amortised cost 5h327 62,633
Receivables(i) 6 Amortised cost 3,999 4,629
Financial Liabilities Naote Category
Class:
Payables(ii) 7 | Financial liabilities measured at amortised cost | 412 &13

(i) Excludes statutory receivables and prepayments (iLe. not within scope of AASBE 7)
{ii) Excludes statutory payables and unearned revenus (i.e. not within scope of AASE 7)
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(b} Credit Risk

Credit risk arises when there is the possibility of the Board's debtors defaulting on their contractual obligations,
resulting in a finandal loss to the Board. The maxmum exposure to credit risk is generally represented by the carrying
amount of the financial assets (net of any allowance for aredit losses or allowance for impaiment).

Credit risk arises from the financial assets of the Board, including cash and receivables. Mo collateral is held by the
Board. The Board has not granted any finandal puarantees.

Credit risk assodated with the Board's financial assets, other than receivables, is managed through the selection of
counter parties and establishment of minimum credit rating standards.

il cash

Cash comprises cash on hand and bank balances within the N3W Treasury Banking System. Interest earmed
on daily bank balances on at a monthly average TCorp 11am wnofficial cash rate, adjusted for a management
fee to NSW Treasury.

{ii} Receivables

All trade debtors are recognised at the amount’s receivable at balance date. Collecability of trade debtors
is reviewed on an ongoing basis. Procedures as established in the Treasurer's Directions are followed to
recover outstanding amounts, including letter of demand. The board applies AASE 9 simplified approach to
measuring expected credit losses which uses a lifetime expected loss allowance for all trade receivables. As
at 31 March, there were no trade debtors.

The Board is not materially exposed to concentrations of credit risk to a single trade debtor or group of
debtors.

All the receivables of the Board are with the Rental Bond Trust and Australian Taxation Office. Therefore,
Expected Credit Loss was not caloulated.

{c} Liguidity Risk

Liquidity risk is the risk that the Board will be unable to meet its payment obligations when they fall due. The Board
continuously manages risk through monitering future cash flows to ensure adequate holding of high-guality liquid
assets. The objective is to maintain a balance between continuity of funding and flexibility through the use of loans
and other advances.

The Board's exposure to liquidity risk is deemed insignificant based on prior periods’ data and current assessment
of risk.

The liabilities are recognised for amounts due to be paid in the future for goods or services received, whether
invoiced. Amounts owing to suppliers (which are unsecured) are settled in acoordance with the policy set out in NSW
TC11/12. For small business suppliers, where terms are not specified, payment is made not later than 30 days from
date of receipt of a correctly rendered invoice. For other suppliers, if trade terms are not specified, payment is made
no later than the end of the month following the month in which an invoice or a statement is received. For small
business suppliers, where payment is not made within the specified time period, simple interest must be paid
automatically unless an existing contract specifies otherwise. For payments to other suppliers, the Board may
automatically pay the supplier simple interest.

For the year ended 30 Jlune 2020, the Board was not required to pay any interest for late payment (201%: 50)

The table below summarises the maturity profile of the Board's financial liabilities based on comtractual
undizcounted payments, together with the interest rate exposure.
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% 5000 000 5000
Interest Rate Exposure Maturity Dates
Weighted
Average Fined Variable MNon-
Effective Nominal Interest Interest interest 1 1-5 =5
| Interest Rate | Amount " Rate Rate Bearing Year Years Years
2020
Payables 0.00% 412 - - 412 412 - -
412 - - 412 412 - -
2019
Payables 0,008 g19 - - 519 819 - -
| a1s - - 819 319 - -

{d) Market Risk

Market risk is the risk that the fair value or future cash flows of a finandal instrument will fluctuate because of
changes in market prices. The Board’s exposure to market risk is primarily through interest rate risk on the Board's
cash and cash equivalents. The Board has no exposure to foreign currency risk and does not enter into commodity
contracts.

The effect on profit and equity due to a reasonably possible change in risk variable is outlined in the information
below for interest rate risk. A reasonably possible change in risk variable has been determined after taking into
account the economic envirenment in which the Board operates and the time frame for the assessment (Le. wntil
the end of the next annual reporting pericd).

The sensitivity analysis is based on risk exposures in existence at the statement of financial position date. The analysis
iz performed on the same basis as for 2018-19. The analysis assumes that all other variables remain constant.

Interest Rate Risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of
changes in market interest rates. Exposure to interest rate risk arises primarily through interest rates on cash and
ash equivalents. The Board does not account for amy fixed rate financial instruments at fair value through profit or
loss.

Therefore, for these finandal instruments, a change in interest rates would not affect profit or loss or equity. A
reasonable possible change of +/- 1% is used, consistent with current trends in interest rates (based off offidal RBA
interest rate volatility over the last 5 years). This basis is reviewed annually and amended when there is a structural
change in the level if imterest rate wolatility.

2020 2019
5000 S°000

-1% 1% 1% 1%

Met Result (593) 939 [672) 672

Equity (593) 939 [672) 672

(e} Fair value measurement

Fair value compared to carrying amount

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction
betwesen market participants at the measurement date. The fair value measurement is based on the presumption

that the transaction to sell the asset or transfer the liability takes place either in the principal market for the asset
or liability or in the absence of a principal market, in the most advantageous market for the asset or liability.
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The carrying amount of financial instruments recegnised in the Statement of Financial Position approximates the fair
value, because of the short-term nature of many of the financial instruments.

12, RELATED PARTY DISCLOSURES

The Board’s key management personnel compensation are as follows:

2020 2019
S°000 S000
Board members fees:
Salaries 7 B
Total remuneration 7 B

Other related party transactions

Dwring the year, The Board entered into transactions on armn's length terms and conditions with other entities that
are controlled/jointly controlled/significantly influenced by NSW Government. These transactions in aggregate are
a significant portion of Board's rendering of services and receiving of services.

2020 2019
. 5'000 S'000
Transaction value flet Transaction value het
Hature of transaction . receivable/ . receivable
income/|expense) income/expense)
$'000 [payable] <'000 (payable)

000 5000
Administrative Service Charge - (24 611) - (24,011) -
Fair Trading
Dispute Mediation Unit - Fair [2,198) - {2,224) (602)
Trading
Tenancy Functions of the N5SW
Civil and Administrative Tribunal- {11,024) - (10,755) -
Department of Justice
Natienal Rental Affordability
Scheme - NSW Land and Housing - - {5,000} -
Corporation
Fees and Charges - Department (173) (43) {209) (85)
of Customer Service
Net Investment Retum - TCorp L0977 - 53,623 -
Asset Administrative Fee from
TCorp (1,174] (38) {1,125) (4]

*Mo grant payments were made for Mational Rental Affordability scheme as they were prepaid in 2018/19 financial year.

Government related entities are those that are controlled or jointly controlled or significantly influenced by the NSW

Government.

13. TRUST FUNDS

As the Board performs only a custodial role in respect of the trust monies and because the monies cannot be used
to obtain benefits from its activities [other than the receipt of interest income as per the legislation), trust funds are
not brought to account im the financial statements but are shown in the notes for information purposes.
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Amounts owing to New South Wales Residential Bond Holders

2020 2019
000 5000
Liability at the beginning of the financial year 1,622,673 1,523 402
Add: Receipts 726,252 703,654
Less: Expenditure (675,801) {604,377)
Liability at the closing of the financial year * 1,673,170 1,622,679

*Excludes 513.0 million (2019: 51135 million) primarily relating to pending lodgements from tenants, landlords and
real estate agents as at 30 June 2020. The 51,673 million also includes Public Housing Tenancy Bonds of 50.04 million
(201%: 50.008m) and Rent Start Bonds of 50.18 million {2019: 50.19 million).

In accordance with Sections 162 & 185(1) of the Residential Tenancies Act 2010, bonds received by landlords or their
agents must be deposited with the Board’s Rental Bond Account within ten days of receipt. The Board invests funds
from the Rental Bond Account in accordance with Section 185(2) of the Residential Tenancies Act 2010 and the
Gowvernment Sector Finance Act 2018. Interest received on investments is paid into the Rental Bond Interest Account.
Funds awaiting disbursement are invested on the short-termn money market in accordance with the Board's
legislation for periods not exceeding 180 days.

Book Valuation of Rental Bond Account Investments

2020 2019

57000 5'000
Direct Fixed Interest Portfolic 1,485,524 1,438,347
Private Shared Equity Scheme 1747 1,514
‘Westpac Banking Corporation 201,668 200,301

1,693,339 1641162

Market Valuatien of Rental Bond Investments

220 19

5000 5000
Direct Fixed Interest Portfolic 1,625,878 1,555,720
Private Shared Equity Scheme 1,747 1,914
‘Westpac Banking Corporation 201,668 200,301

1,829,293 1,757,935

Total liability to tenants as at 30 June 2020 is 51,673 million compared to the market value of the Trust's
investments of 31,829 millicn, resulting in an excess of 5156 million (2018-19 excess 5135 million).

The Board monitors and reviews its investment strategy and performance on an ongoing basis to ensure that the
gap between its total liability to bond holders and the market value of the Trust's investments is managed to
minimize its risk exposure.

14. EVENTS AFTER THE REPORTING PERIOD

The funding model of the Board is changing from being self-funded to budget funded as approved by the Board
followed by endorsements from the Expense Review Committee and Treasury in August 2020. The Treasury's
appropriation will be provided to the Department of Customer Service (DCS) and the Board will be funded through

the duster gramt from DC5. The process to liquidate RBB's investment has started and are transitioning to the
Treasury’'s Banking System. The transition is expected to be completed in October 2020,

END OF AUDITED FINANCIAL STATEMENTS

Paze 17 0f 17

47



	Structure Bookmarks
	Document
	Figure
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Rental Bond Board Annual Report 2019–2020 ISSN: 
	Author 
	Department of Customer Service (DCS) Copyright 
	© 2020 Crown in right of New South Wales through the Department of Customer Service. You may copy, distribute, display, download and otherwise freely deal with this work for any purpose, provided that you attribute the Department of Customer Service as the owner. 
	However, you must obtain permission if you wish to: 
	1. charge others for access to the work (other than at cost) 
	1. charge others for access to the work (other than at cost) 
	1. charge others for access to the work (other than at cost) 

	2. include the work in advertising or a product sale, or 
	2. include the work in advertising or a product sale, or 

	3. modify the work. 
	3. modify the work. 


	Creative Commons 
	This copyright work is licensed under a Creative Commons Australia Attribution 3.0 licence. 
	More information 
	Any inquiries relating to consents and use of this publication, including by NSW Government agencies, must be addressed to DCS Internal Communications at: 
	Any inquiries relating to consents and use of this publication, including by NSW Government agencies, must be addressed to DCS Internal Communications at: 
	InternalComms@customerservice.nsw.gov.au
	InternalComms@customerservice.nsw.gov.au

	 

	Table of contents 
	Figure
	Table of contents 
	Table of contents 
	Table of contents 

	...........................................................................................
	 3
	 

	Appendix 1 - Digital information security policy attestation ............................................................................... 19 
	Appendix 2 - Internal audit and risk management attestation statement for 2019-2020 ......................... 20 
	Appendix 3 - Independent Auditors Report ............................................................................................................. 22 
	Appendix 4- Rental Bond Board Financial Statements ............................................................................... 31 
	1. Charter, aims and objectives 
	 
	 
	Figure
	 
	The Rental Bond Board (the Board) is a statutory body established in 1977 to act as an independent and impartial custodian of rental bonds on private residential tenancies in New South Wales. In performing its role, the Board is subject to the control and direction of the Minister responsible for NSW Fair Trading. The Residential Tenancies Act 2010 (the Act) is the governing legislation. 
	Prior to the establishment of the Board, landlords in NSW held rental bonds in trust. Legislation was introduced to address concerns that tenants often had difficulties in contesting the refund of their bond at the end of the tenancy. This service provides a fair and equitable system in which tenants and landlords have equal access to claiming the bond. Any dispute over the payment of bond money can be determined by the NSW Civil and Administrative Tribunal (the Tribunal). Meanwhile the Board retains custod
	 
	Bond monies are held in trust and Invested with the NSW Government through TCorp. Interest earned from the investment funds the following payments. 
	 
	NSW Fair Trading administers the day to day functions on behalf of the Board, providing rental bond lodgement, custody, refund and information services. The Department of Customer Service (DCS), within which NSW Fair Trading operates, provides policy and legislative support, financial administration, corporate and general business support. Information on the related management, human resources, business systems and financial administration is found in the DCS Annual Report 2019-20 
	 
	DCS also provides policy and legislative support, financial administration, corporate and general business support. 
	 
	The Board is self-funding, deriving its income from the investment of rental bond trust funds and from retained earnings prior to distribution. The Board does not have employees and management of the Board’s functions are provided by DCS. In performing its role, the Board is subject to the control and direction of the Minister responsible for NSW Fair Trading. 
	2. Board membership, meetings and structure 
	 
	 
	Figure
	 
	2.1 Membership and meetings 
	 
	 
	Figure
	 
	The Board is comprised of the Deputy Secretary of Better Regulation Division and Commissioner for Fair Trading (as Chairperson), representatives of the Chief Executive of Department of Communities and Justice formerly Family and Community Services and the Secretary of the Treasury, and two persons with experience in real estate or tenancy matters appointed by the Minister for Better Regulation and Innovation. The term of appointment is three years in accordance with Clause 2 of Schedule 1 of the Residential
	 
	 
	Principal officers 
	Principal officers 
	Principal officers 
	Principal officers 
	Principal officers 


	The Board is responsible for providing advice to the Minister, defining policy, considering applications for funding and monitoring and reviewing the performance of the custodial services, investments and funded programs. The Board is required to meet at least once each quarter. 
	The Board is responsible for providing advice to the Minister, defining policy, considering applications for funding and monitoring and reviewing the performance of the custodial services, investments and funded programs. The Board is required to meet at least once each quarter. 
	The Board is responsible for providing advice to the Minister, defining policy, considering applications for funding and monitoring and reviewing the performance of the custodial services, investments and funded programs. The Board is required to meet at least once each quarter. 



	Rental Bond Board members 
	Rental Bond Board members 
	Rental Bond Board members 
	Rental Bond Board members 

	Term of appointment 
	Term of appointment 

	Meetings attended 
	Meetings attended 


	 
	 
	 
	Ms. Rose Webb, Chairperson 

	Deputy Secretary of BRD and Commissioner for Fair Trading 
	Deputy Secretary of BRD and Commissioner for Fair Trading 

	 
	 
	Ex officio 

	 
	 
	6 


	Mr. Ranit Ram 
	Mr. Ranit Ram 
	Mr. Ranit Ram 

	Nominee for NSW Treasury 
	Nominee for NSW Treasury 

	Ex officio 
	Ex officio 

	5 
	5 


	Mr. Humair Ahmad 
	Mr. Humair Ahmad 
	Mr. Humair Ahmad 

	Nominee for Department of Communities and Justice, formerly Family and Community Services 
	Nominee for Department of Communities and Justice, formerly Family and Community Services 

	Ex officio 
	Ex officio 

	3 
	3 


	Ms. Charmaine Jones 
	Ms. Charmaine Jones 
	Ms. Charmaine Jones 

	Tenants' Union of NSW 
	Tenants' Union of NSW 

	Ministerial appointment 
	Ministerial appointment 

	5 
	5 


	Mr. Miles Felstead 
	Mr. Miles Felstead 
	Mr. Miles Felstead 

	Real Estate Institute of NSW 
	Real Estate Institute of NSW 

	Ministerial appointment 
	Ministerial appointment 

	6 
	6 
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	In the reporting year, 71 per cent of residential rental bonds were lodged and 83 percent of bonds were claimed using Rental Bonds Online, representing a 6 per cent and 8per cent increase respectively from the previous reporting period. Use of the service within the property industry remains high with over 14,800 real estate agencies and property management offices registering since launch in October 2015. Exceptional uptake in registration of self-managing landlords was again observed in this reporting per
	 
	Overall satisfaction with the service remains high with 70 per cent of tenants promoting the service across over 11,000 Net Promotor Score surveys sent in the 2019-2020 financial year. The Net Promoter Score has remained consistent at 59 since commencement of the surveys in 2018. 
	 
	Strong drivers of customer satisfaction are the accessibility, quality and value offering of the service. 
	 
	3.2 Custodial Service 
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	A record number of 913,091 residential rental bonds valued at $1.67billion was held in custody by the Board at 30 June 2020, representing an increase of approximately 3% per cent in new bonds lodged from the previous reporting period. 
	 
	Custodial and transactional services to tenants in NSW include public housing and Aboriginal Housing Office bonds paid to Department of Communities and Justice, formerly Family and Community Service. 
	 
	 
	 
	 
	 
	3.3 Customer Support 
	 
	 
	Figure
	 
	The Rental Bonds Online Security and Support team provides specialist support services to tenants, agents and self-managing landlords requiring assistance with online bond transactions and general account enquiries. In the reporting period the team assisted over 104,000 agents, landlords and tenants via phone and online enquiries. 
	 
	In June 2020 the Rental Bonds Online support calls were transitioned to Service NSW as part of the Department of Customer Service, Customer Experience Integration. 
	 
	 
	3.4 Community Grants 
	 
	 
	Figure
	 
	The Board contributed $19.3 million to community grants programs. The largest contribution was $11.74 million provided to the Tenants’ Advice and Advocacy Program. Refer to the Board’s financial statements for further details. 
	 
	3.5 Open Data 
	 
	 
	Figure
	 
	The NSW Government’s Open Data Policy promotes the release of data which supports a range of outcomes, including; social, enhanced service delivery, agency core business, economic opportunity, generates efficiencies or reduced costs, supports evidence-based research or policy.  
	 
	As part of the NSW Governments commitment to improve transparency and increase efficiency, NSW Fair Trading continues to publish deidentified rental bond data providing details of lodgements, refunds and total holdings on its website. 
	 
	NSW Fair Trading conducted a pilot bond-exit survey to collect data about how and why tenancies end. The pilot ran from 2 December 2019 to 30 March 2020 and from 27 April to 11 May 2020. Principal tenants and self-managing landlords or their nominated managing agent were surveyed for tenancies where the bond was both lodged and claimed through Rental Bonds Online. The pilot survey obtained 17,582 responses. 
	 
	The pilot was also designed to assess the merits of an ongoing survey to inform, assess and improve government policy relating to residential tenancy laws. NSW Fair Trading are currently considering whether an ongoing survey is an appropriate and effective method to collect this information. 
	 
	Results of the pilot survey are published on the NSW Fair Trading website. 
	 
	 
	4. Rental bond custodial service 
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	4.1 Community access to independent custodial function for rental bonds 
	 
	 
	Figure
	 
	A rental bond is money paid by the tenant as security for the landlord against breaches of the tenancy agreement. The bond is intended to be refunded to the tenant at the end of the tenancy, unless there is rent owing or damage to the property. 
	 
	The custodial service enables bond monies to be held independently of both parties and ensures that tenants can be certain their bond is available for refund at the end of their tenancy, while allowing landlords to recover funds, where appropriate. 
	 
	4.2 Investment management and interest payable 
	 
	 
	Figure
	 
	Rental bonds are invested primarily in fixed interest securities with a proportion in cash. 
	The Board has discretion on investment management and currently invests through the NSW Treasury Corporation (TCorp), where funds are directly managed in a fixed interest portfolio (the Rental Bond Board Facility). The balance is held in TCorp's Cash Facility. 
	 
	The Residential Tenancies Regulation 2010 states that the rate of interest to be paid when a bond is refunded is set at a level equivalent to interest payable on a Commonwealth Bank of Australia Everyday Access Account balance of $1,000. As at the date of this report, the interest rate was zero.  
	 
	 
	 
	4.3 Rental bonds held 
	 
	 
	Figure
	 
	At 30 June 2020, the Board held 913,091 residential rental bonds in trust. These were valued at $1.67 billion. The total number of bonds held increased by 3 per cent over the number held at 30 June 2019 
	 
	During the year, 355,869 new residential rental bonds were lodged with the Board – an increase of 4.6 per cent from the previous financial year. The number of bonds refunded also increased this year by 
	8.5 per cent to 330,871. 
	 
	 
	 
	Figure
	 
	4.4 Rental bond statistical information 
	 
	 
	Figure
	 
	Rental bond lodgement details include a statistical section requesting information on: 
	 
	a) dwelling type; 
	a) dwelling type; 
	a) dwelling type; 

	b) number of bedrooms; 
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	d) date the tenancy commenced; and 
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	e) date the previous tenancy of the dwelling ended. 
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	Although provision of the statistical information is voluntary, the completion rate is high. The question on weekly rent is answered by landlords or their agents in about 98 per cent of lodgements. 
	 
	For some years, the collected rental data has been collated and analysed, under agreement, by the Housing Analysis and Research Unit of Department of Communities and Justice, formerly Family and Community Services. This information is available to the public in summary form in the Rent and Sales Report on the website: 
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	Summary tables of bonds held and median rentals are included in this report. 
	 
	In 2019-2020 this data was also made available publicly as part of the NSW Government’s commitment to improve transparency and increase efficiency. NSW Fair Trading publishes deidentified rental bond data providing details of lodgements, refunds, and total holdings on its website. 
	 
	It should be noted that, in accordance with NSW privacy legislation, no information on individual rental bonds or tenancies, or individual rented premises is released to members of the public who are not a party to the rental bond, unless required and permitted by law to do so. 
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	4.5 Rental bond lodgements 
	 
	 
	Figure
	 
	During the year, 355,869 new rental bond lodgements and 13,224 additional bonds (where a bond is paid by instalments) were received by the Board. 
	 
	The total value of bonds receipted was $726.3million. Ninety-nine per cent of all bond lodgements were receipted and banked the day they were received. 
	 
	Rental Bonds Online (RBO) allows agents and private landlords to lodge bonds over the internet. An agent or landlord with their tenant completes the lodgement in RBO enabling tenants to pay their bond directly to the Board by card payment or BPAY. As at end June 2020, 71 per cent of bonds lodged daily were lodged online. 
	 
	The Board’s statistics indicate that in the 2019-2020financial year, 92 per cent of metropolitan bonds and 89 per cent of outer metropolitan and regional bonds were lodged by professional real estate agents, or self-managing landlords owning 10 or more rental properties. This level of professional management has remained fairly constant, varying by only 2-3 per cent over the years of the Board’s operation. 
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	4.6 Rental bond refunds 
	 
	 
	Figure
	 
	In 2019-2020 330,871 residential rental bonds were refunded through 415,902 individual payments.  RBO also allows agents to submit online claims for bonds previously lodged by forms. As at the end of 
	June 2020, 83 per cent of claims lodged each day were submitted online. 
	 
	Claims for rental bond refunds are classified in two main categories in accordance with the Act (Part 8, Division 3 Release of rental bonds sections 167 and 168). The first is ‘Agreed’ claims where both parties have indicated their acceptance of the amount/s to be refunded to each party. The second is ‘Notice’ claims where one of the parties has not given consent to the refund and a statutory notice of claim is issued, allowing them 14 days to apply to the Tribunal if they wish to dispute the claim. 
	 
	4.7 Bond refunds paid to tenants and landlords 
	 
	 
	Figure
	 
	Figure
	During 2019-2020, 70 per cent of all refunds were agreed by the parties while, in 28 per cent of cases, a notice of claim was issued but no dispute proceeded to the Tribunal. 1.5 per cent of bond refunds were the result of an order by the Tribunal following a dispute over the bond refund. A further 0.5 per cent were refunded after a Tribunal application was withdrawn prior to hearing. 
	 
	In accordance with Fair Trading’s Guarantee of Service to its customers, 97 per cent of all direct credit refunds were sent to the customers’ bank account within two days of receiving an agreed rental bond claim. 
	 
	 
	4.8 Length of tenancy 
	 
	 
	Figure
	 
	During 2019-2020, 68 per cent of all bonds refunded had been held by the Board for more than 12 months at the time of refund, with 35 per cent of all bonds refunded being held for tenancies of greater than two years’ duration. 
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	5. Tenancy Services 
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	In 2019-20202019-2020, NSW Fair Trading: 
	 
	 
	5.1 Tenancy dispute resolution services 
	 
	 
	Figure
	 
	Property managers, landlords and tenants can access Fair Trading’s free tenancy complaint service and speak to experienced staff who will talk through the issues and contact the other party on their behalf to help negotiate an agreement. 
	6. Grants programs 
	 
	 
	Figure
	 
	On the recommendation of the Board, and the approval of the Minister, the Commissioner for Fair Trading may make a grant or loan from the Rental Bond Interest Account for the following purposes: 
	 
	 
	6.1 Programs funded by the Board to Non-Government Community Organisations 
	 
	 
	 
	Board contribution to community grants programs – background 
	The Board provides a significant contribution to NSW Fair Trading for community grants programs to not-for profit organisations for the delivery of education, advice and advocacy services for tenants, retirement village residents, residential park residents and consumers needing assistance with personal financial difficulties. 
	Tenants’ Advice and Advocacy Program 
	In 2019-2020 the Board’s contribution to the program was $11,735,000 which included a one-off funding increase of $2.50 million for the program that the Board allocated to assist tenants affected by the COVID19 pandemic. 
	 
	The below table outlines total client contacts and cases handled by the Program service providers: 
	 
	 
	 
	 
	 
	 
	 

	Total Clients 
	Total Clients 

	Total Cases 
	Total Cases 



	July 2019-June 2020 
	July 2019-June 2020 
	July 2019-June 2020 
	July 2019-June 2020 

	96,864 
	96,864 

	24,875 
	24,875 




	 
	Credit Counselling Program 
	The Board’s contribution toward the program was $7.09 million. 
	The below table outlines total client contacts and cases handled by the Financial Counselling Services Program which utilises the funding provided under the Credit Counselling Program: 
	 
	 
	 
	 
	 
	 

	Total Clients 
	Total Clients 

	Total Cases 
	Total Cases 



	July 2019-June 2020 
	July 2019-June 2020 
	July 2019-June 2020 
	July 2019-June 2020 

	25,210 
	25,210 

	8,943 
	8,943 




	 
	 
	 
	 
	No Interest Loan Scheme 
	No grant payments were made for No Interest Loans Scheme as they were prepaid in 2018-2019 financial year. Therefore, the Board’s contribution toward the program for 2019-2020 was $0.00. The No Interest Loan Scheme is operated nationally by Good Shepherd Microfinance and the contribution enables the employment of community workers to deliver No Interest Loans in NSW. 
	 
	Data on clients and loans provided is published by Good Shepherd Microfinance 
	 
	Aged Care Supported Accommodation Services Program 
	The Board supports the Aged Care Supported Accommodation Service Program which is delivered by the Seniors Rights Service. The Board’s contribution toward the program was $443,000. 
	 
	 
	 
	 
	 
	 
	 

	Total Clients 
	Total Clients 

	Total Cases 
	Total Cases 



	July 2019-June 2020 
	July 2019-June 2020 
	July 2019-June 2020 
	July 2019-June 2020 

	1464 
	1464 

	527 
	527 




	 
	National Rental Affordability Scheme (NRAS) 
	The National Rental Affordability Scheme was jointly supported by the Federal Government and the NSW State Government. The Board’s contribution was $0.00. No grant payments were made for NRAS as they were prepaid in 2018-2019 financial year.  
	 
	 
	6.2 Mascot Towers Assistance Package 
	 
	 
	Figure
	 
	In June 2019 the NSW Government announced a temporary accommodation assistance package for residents affected by the evacuation of Mascot Towers. The package was formulated to assist tenants and owner occupiers pay for alternative accommodation costs for up to three months whilst apartments were unsafe to occupy. Funding for the package, up to an amount of $3 million drawn from the Rental Bond Board Interest Account, was approved by the Board on 26 June 2019. In March 2020 the Board approved to extend the p
	 
	NSW Fair Trading is administering the program and funds are held in a Fair Trading account. The operating costs of the program are incurred by Fair Trading from within its existing operating budget. Individual recipients agree to repay the assistance if they later receive compensation, damages, or other financial recompense for accommodation costs. Fair Trading has entered into an agreement with the owners’ corporation for reimbursement of any assistance it receives. 
	7. Statutory reporting requirements 
	 
	 
	Figure
	 
	7.1 Workforce diversity 
	 
	 
	Figure
	 
	Diversity reporting for the Board is covered in the DCS Annual Report 2019-2020. 
	 
	 
	7.2 Multicultural policies and services program 
	 
	 
	Figure
	 
	The DCS Diversity and Inclusion Strategy 2015-2019 covers the Board and is reported in the DCS Annual Report 2019-2020. 
	 
	 
	7.3 Payment of accounts 
	 
	 
	Figure
	 
	Payment of accounts is covered in the DCS Annual Report 2019-2020. 
	 
	 
	7.4 Internal Controls 
	 
	 
	Figure
	 
	The rental bond custodial service is a high-volume financial operation. The Board has instituted systems and procedures to support the integrity of, and accountability for, its business activities. A key feature of these systems is the segregation of duties. 
	 
	Assurance activities are consolidated into a management assurance framework to provide ongoing confidence that the internal control environment is effective and operating as intended. 
	Assurance activities conducted during the year did not identify any significant issues that impacted on the Board’s service to our customers, or the integrity of financial operations. 
	 
	 
	7.5 Investment Performance 
	 
	 
	Figure
	 
	The Board’s investment portfolio is managed by NSW Government TCorp. Please refer to the Financial Report for details relating to performance. 
	 
	7.6 Government Information (Public Access) Act 2009 (GIPA) 
	 
	 
	Figure
	 
	Applications made under the Government Information (Public Access) Act 2009 involving the Board were coordinated centrally within DCS. Please refer to the DCS Annual Report for 2019-2020 for details on any access applications concerning the Board received during the year. 
	 
	7.7 Privacy and Personal Information Protection Act1998 (PPIPA) 
	 
	 
	Figure
	 
	The Board has adopted DCS’s privacy management plan during the year. Please refer to the DCS 2019-2020 Annual Report for detail on actions taken to comply with the Privacy and Personal Information Protection Act 1998 during the year. 
	 
	There were no reviews conducted by or on behalf of the Board under Part 5 of the PPIPA during the reporting period. 
	 
	7.8 Public Interest Disclosures 
	 
	 
	Figure
	 
	As staff were employees of DCS, the Board adopted the Department’s Public Interest Disclosures Reporting Policy and Procedure during the reporting period. Please refer to the DCS 2019-2020 Annual Report for details on actions taken to ensure staff awareness of responsibilities under section 6E (1)(b) of the Public Interest Disclosures Act 1994. 
	 
	No public officials made a Public Interest Disclosure to the Board during the reporting period. The Board did not receive or finalise any Public Interest Disclosures during the year. 
	 
	7.9 Nil or NA to report 
	 
	 
	Figure
	 
	The Board had nil or NA to report on the following statutory requirements during the year: 
	 
	▪ Promotion 
	▪ Promotion 
	▪ Promotion 

	▪ Disclosure of Controlled Entities 
	▪ Disclosure of Controlled Entities 

	▪ Disclosure of Subsidiaries 
	▪ Disclosure of Subsidiaries 

	▪ Agreements with Multicultural NSW 
	▪ Agreements with Multicultural NSW 

	▪ Numbers and remuneration of senior executives 
	▪ Numbers and remuneration of senior executives 

	▪ Implementation of Price Determination 
	▪ Implementation of Price Determination 

	▪ Liability management performance 
	▪ Liability management performance 

	▪ No consultants were contracted during this period 
	▪ No consultants were contracted during this period 

	▪ No events occurred after the end of the reporting period 
	▪ No events occurred after the end of the reporting period 

	▪ No major works 
	▪ No major works 

	▪ No research and development 
	▪ No research and development 

	▪ No land disposal. 
	▪ No land disposal. 


	As staff were all employed by DCS, please refer to the DCS 2019-2020 Annual Report for information regarding: 
	▪ Disability Inclusion Action Plan 
	▪ Disability Inclusion Action Plan 
	▪ Disability Inclusion Action Plan 

	▪ Multicultural policies and services program 
	▪ Multicultural policies and services program 

	▪ Work Health and Safety (WHS). 
	▪ Work Health and Safety (WHS). 


	 
	 
	Appendix 1 - Digital information security policy attestation 
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	Appendix 2 - Internal audit and risk management attestation statement for 2019-2020 
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	Appendix 3 - Independent Auditors Report 
	 
	 
	Figure
	 
	Figure
	 
	 
	Figure
	 
	 
	 
	 
	 
	Figure
	 
	 
	Figure
	 
	Figure
	Figure
	 
	Figure
	 
	 
	Figure
	Figure
	 
	 
	 
	 
	Appendix 4 - Rental Bond Board Financial Statements 
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